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ORGANIZE AND MANAGE WORKFLOWS
IN A SMARTER WAY

 Automate repetitive tasks
 Standardize processes and improve quality of work
 Reduce errors and rework
 Save time and money
 Increase total throughput of jobs
 Free up employees’ time so they can deliver value-added services

Input � les

Various output devices

InternetMIS, DB, Web2Print

MIS or Work� ows

ENFOCUS SWITCH

CUSTOMIZED WORKFLOWS THAT MAXIMIZE YOUR BUSINESS’S PRODUCTIVITY! 
THE POSSIBILITIES ARE ENDLESS ...

Customer mail

FTP receive

Enfocus Connect 

Submit via Client

InDesign

Word

Photoshop PDF Print ready PDFPitStop Server

Error PitStop

Error Word

Error InDesign Inform customer

FTP send

Receive, sort, route, notify, convert and optimize all possible � le types, split & merge 
PDF � les, control and drive third-party applications to deliver to any output medium.

Archive
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Request a free trial at: www.enfocus.com/switch

MEET ENFOCUS SWITCH 
YOUR PARTNER IN PRODUCTIVITY!

Enfocus Switch is a modular and open software solution that gives companies of all sizes and budgets a 
streamlined way to manage their � les and associated business processes. Switch can easily be integrated 
with your existing systems and processes to maximize the productivity of your entire organization.

  AFFORDABLE                        SCALABLE                        CUSTOMIZABLE  

SWITCH CAN BE TAILORED TO CREATE A 
CUSTOMIZED WORKFLOW THAT’S RIGHT FOR YOUR 
BUSINESS
Switch offers a simple interface to guide you through building 
your work� ow. The result is a custom, dynamically linked 
work� ow that connects all necessary applications. Perfect for 
businesses who cope with the following challenges:

• We lose time sorting out and distributing � les to the right 
people in our organization.

• We put a lot of manual effort in processing � les and images.
• We have many � les to traf� c, deliver and archive.

Switch will help you tackle these pains, step by step!

SEAMLESS INTEGRATION
Switch seamlessly ties together multiple applications into a 
customized and automated end-to-end work� ow. No matter 
where a � le originates from, what format it is in, or what the 
output will be, the work� ow connected by Switch ensures the 
� le is processed in less time, with less effort and at a lower 
cost.
 
Switch can control and automate applications that execute 
tasks such as:
• Converting between � le formats
• Formatting and optimizing images
• Pre� ighting and optimizing PDFs
• Assembling complex documents and multi-part jobs
• Imposing � les
• Proo� ng
 
Switch also integrates with the following critical back of� ce 
and enterprise solutions for more intelligent job processing 
and company-wide data capture:
• Management Information Systems
• Digital Asset Management Systems
• E-commerce and web-to-print

SCALABLE TO MEET YOUR NEEDS
Whenever you need to expand the system’s versatility or 
increase throughput, Switch will help you grow with your 
business by providing an economical alternative that lets 
you implement only the functionality that you require.

MAXIMIZE YOUR INVESTMENTS
Since Switch enables you to scale freely, and to take full 
advantage of your existing software investments and your 
employees’ skills in using them, it will deliver a rapid return 
on investment, with most sites recouping the costs in a matter 
of several months.
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Communication is vital to the success of every organization, no matter what kind of business you are in. 
The largest portion of that critical communication consists of the � les your business creates, receives and 
shares with customers, partners and employees.

TAKE CONTROL OF YOUR ORGANIZATION’S 
PROCESSES
With manual processes, you constantly need to check 
the quality of � les being produced and the way they are 
shared and received. Switch eliminates that worry, giving 
users a secure way to automate the entire process with a 
guarantee of high quality. 

BE CONSISTENT IN ALL YOU DO 
Each company needs to be sure that the procedures it uses 
for processing � les are consistent and error-free. Switch 
gives you a way to create work� ows that automatically 
ensure this level of consistency and accuracy , while being 
� exible enough to adapt to new business needs as they 
develop within your organization .

USE ONLY WHAT YOU NEED — GROW WHEN 
YOU ARE READY
Switch is offered as a modular and open software solution. 
You can start by automating key processes and add modules 
with additional functionality as your business grows or 
speci� c requirements need to be ful� lled. This modular 
approach assures that you only pay for the functionality 
you need. 

Like all Enfocus products, Switch is built with an open 
architecture that allows seamless integration and use of 
data and functionalities from other solutions. This provides 
companies the greatest � exibility for the least investment.

BENEFIT FROM OUR HISTORY OF SUCCESS
Enfocus has a history of providing affordable automation 
solutions that have enabled thousands of businesses across 
many industries worldwide to improve communication, 
productivity and quality. This experience makes Enfocus 
uniquely quali� ed to help businesses bring the same level of 
success to their � le management processes.

MAKE YOUR FLOWS CRYSTAL CLEAR TO EVERYONE
To help you build concise and user-friendly � ows, we have 
created a powerful tool set to make sure your � ows are 
clearly understandable and recognizable by everyone:

• NEW Colored elements and connections
• NEW Invisible grid to easily align � ow elements
• Description � elds for elements, which show as a tooltip 

when the � ow is activated
• A � ow documentation feature, which exports your � ow to 

an HTML page. Each element and connection is clickable 
and is linked to a clear description.

DISCOVER THE DIFFERENCE
SWITCH CAN MAKE!

ENFOCUS SWITCH

TAKE ADVANTAGE OF PROVEN TECHNOLOGIES 
FROM INDUSTRY LEADERS 
Switch is integrated with numerous third-party applications that 
are in widespread use in the printing, publishing and graphics 
industries.

Whether you want to automate the setup and functionality of a 
software application or upload/download � les and information 
from DAM and MIS/ERP systems, Switch provides you with an 
easy-to-use and con� gurable interface. ...
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• Con� gurator  Module  allows you to to integrate, control 
and automate third-party applications. 

• Metadata Module  enhances the work� ow intelligence 
(processing and routing) by giving access to other types of 
metadata originating from other applications or stored in 
other formats.

• Database Module  provides a direct OBDC communication 
between any SQL datasource and Switch without the 
need for additional scripting.

• Scripting Module  gives you the freedom to completely 
customize your work� ow.

• Performance  Module  enables large companies working 
with many complex work� ows to leverage more powerful 
hardware and increases the number of concurrent tasks 
that can be executed.

• SwitchClient  Module  is a separate desktop application 
allowing users to access the Switch Server remotely.

• Webservices Module  enables you to integrate Switch 
with web portals or any SOAP-compliant application to 
streamline � le submission and tracking by customers.

• SwitchProxy  Module  adds an extra level of security when 
your Switch server is connected to the internet.

SWITCH CORE ENGINE
As its name implies, the Switch Core Engine is the starting 
point for enabling automation of the � le management tasks 
you perform every day, including: receiving, sorting, routing, 
renaming, processing and tracking � les. Switch enables you 
to use job and � le information — whether it’s the � le name or 
� le type — to plan your work� ow and automate routing and 
processing. Automating these tasks results in standardized 
procedures, reducing the number of errors, the time spent 
managing � les and the costs involved in � le management.
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ENFOCUS SWITCH 
MODULAR APPROACH

For more information on the different Switch Modules, ask for our 
separate datasheets.

SWITCH MODULES

When you are ready to start automating more complex business operations, Switch offers a wide range 
of Modules to help meet your speci� c needs. These Modules permit you to connect to databases and 
websites, add power to your processing capability and enhance communications. 
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IMPLEMENTING AUTOMATION IS 
TIME-CONSUMING...

Enfocus Switch is built around the concept of gradual, 
stepped implementation that starts with one or two 
production “pain points” that can be implemented quickly.

Once these issues have been successfully addressed, you 
can tackle more complex work�ow automation challenges. 
Gradual implementation is the key to success.

AUTOMATION IS COMPLICATED… 
Automation does not have to be complicated! And, 

while Switch is incredibly sophisticated, setting up �ows is 
easy for novice and advanced users.

However, as your automation projects grow in complexity, 
it is important to be able to bring in experts. That’s why 
Enfocus works with Certi�ed Partners — experts who 
implement automation projects on a regular basis and know 
how to tailor Switch to work best in your unique production 
environment. 

AUTOMATION WILL MAKE ME LOSE  
MY JOB…

Every company has to deal with repetitive tasks that add 
no value, but take time and increase the likelihood of 
introducing errors. Switch is perfectly suited to these jobs, 
freeing up staff to provide revenue generated services that 
deliver real value to customers.

Switch can liberate employees from tedious tasks and 
enable them to maximize their skills and talents solving 
problems.

ENFOCUS SWITCH

COMMON FALLACIES ABOUT
AUTOMATION

AUTOMATION IS NOT FLEXIBLE… 
On the contrary! Modular automation is like a box 

of building blocks, quickly and easy allowing you to build 
precisely what your company needs.

Using Switch, you can build any number of �ows that support 
entirely different departments. One �ow can integrate 
your web-to-print system with the internal estimating and 
scheduling system, while another automates prepress �le 
preparation, and a third sets up �les for delivery to a digital 
press. It can even help streamline bindery, assembly and 
ful�llment tasks! Additionally, because the system is open, it 
can easily be linked to your existing tools and databases.

AUTOMATION IS EXPENSIVE… 
Most production automation solutions are complex 

and pricey. Fortunately, Switch provides an economical 
alternative that lets you implement only the modules you 
need, minimizing the investment requirements.

In addition, Switch enables you to take full advantage 
of your existing software investments as well as your 
employees’ skills in using them!

AUTOMATION LOCKS ME IN...
Automation is not just for large organizations — in fact, 

automation is recommended for companies of all sizes.

Switch enables organizations to increase total throughput 
without increasing head count or overtime, so your company 
can compete with much larger competitors.

Any sized company can bene�t greatly by automating the 
most simple & basic repetitive tasks and frequently they are 
not the ones you are initially considering when implementing 
automation!

6
MYTHS ABOUT AUTOMATION

DEBUNKED!

Is time-consuming 
to implement

Is complicated Is expensiveIs not �exible Locks me inWill make me
lose my job
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MAINTENANCE CONTRACT KEY BENEFITS
• Reply within 1 business day
• Includes software updates and upgrades
• Free or major entrance discounts for user events
• Beta testing program invitation

ENFOCUS COMMUNITY: BY USERS, FOR USERS
Prior to contacting our Enfocus support team, you might 
want to check out our Enfocus user forum: 
forum.enfocus.com. Odds are that you will � nd the answer 
you are looking for straight away and you might even come 
across other useful information, tips and tricks.

LEVEL 1: MAINTENANCE SUPPORT LEVEL 2: PREMIUM SUPPORT

email  1 business day  6 business hours

phone -  6 business hours

dial-in -  6 business hours

THE ENFOCUS SUPPORT TEAM 

HAS YOU COVERED 

In the unlikely event that something does go wrong with your Switch work� ow, don’t worry! The Enfocus 
Support Team has you covered!

At Enfocus, we realize that downtime has to be kept to an absolute minimum, so our support team will respond as quickly as 
possible. Obtain a standard maintenance contract to guarantee a response within one business day. If that’s not quick enough, 
we can offer you a premium support level that will guarantee a response within six hours! While all communication with Enfocus 
support is conducted in English, you can get assistance in your native language by contacting your local Enfocus Certi� ed Partner.

These timings apply to Switch support cases.

PITSTOP2SWITCH 
PitStop2Switch brings robust quality control and automation features to your PDF production 
process by monitoring multiple � le submission points including FTP/SFTP servers, email 
addresses and network hot folders to intelligently route your � les to PitStop Server for PDF 
Pre� ight and Correction. PitStop2Switch can also fully automate delivery and archiving of 
production � les, with noti� cations sent to all relevant parties that your jobs are ready to go.

For more information, contact your local Enfocus Certifi ed Partner.

CONNECT2SWITCH 
Connect2Switch is the perfect external client for Enfocus Switch. Easily con� gured Connectors 
function as external clients to Switch. This allows remote job submission directly into Switch � ows, 
optionally using job tickets (metadata) hosted by Switch. Our Connectors can be used by both 
local and remote users throughout the world.

For more information, contact your local Enfocus Certifi ed Partner.

CONNECT

SWITCH WITHIN THE ENFOCUS FAMILY... 
In addition to seamlessly connecting with third-party applications, Switch offers powerful synergies 
with other Enfocus Solutions.



MORE ENFOCUS 
SOLUTIONS

CONNECT AND LEARN MORE

Youtube 
youtube.com/EnfocusCommunity

Twitter
twitter.com/EnfocusSW

Facebook
facebook.com/EnfocusSW

Enfocus Community 
forum.enfocus.com

WHERE TO FIND US

ENFOCUS HEADQUARTERS 
Kortrijksesteenweg 1095 
9051 Ghent, Belgium
PHONE: +32 (0)9 216 92 11

ENFOCUS INC.
8535 Gander Creek Drive 
Miamisburg, OH 45342  
United States
PHONE: +1 800 676 1775

info@enfocus.com 
www.enfocus.com

ENFOCUS IS AN ESKO COMPANY

CONNECT

SYSTEM REQUIREMENTS

SWITCH RUNS ON BOTH MAC AND WINDOWS.

For the latest update on system requirements, 
go to www.enfocus.com

© 2015 Enfocus BVBA all rights reserved. Enfocus is an Esko 
company.

Certi�ed PDF is a registered trademark of Enfocus BVBA.

Enfocus PitStop Pro, Enfocus PitStop Workgroup Manager, 
Enfocus PitStop Server, Enfocus Connect YOU, Enfocus Connect 
ALL, Enfocus Connect SEND, Enfocus StatusCheck, Enfocus 
Certi�edPDF.net, Enfocus PDF Work�ow Suite, Enfocus Switch, 
Enfocus SwitchClient, Enfocus SwitchScripter and Enfocus Browser 
are product names of Enfocus BVBA.

Adobe, Acrobat, Distiller, InDesign, Illustrator, Photoshop, 
FrameMaker, PDFWriter, PageMaker, Adobe PDF Library™, the 
Adobe logo, the Acrobat logo and PostScript are trademarks of 
Adobe Systems Incorporated.

Datalogics, the Datalogics logo, PDF2IMG™ and DLE™ are 
trademarks of Datalogics, Inc.

Apple, Mac, Mac OS, Macintosh, iPad and ColorSync are 
trademarks of Apple Computer, Inc.registered in the U.S. and other 
countries.

Windows, Windows 2000, Windows 7, Windows 8, Windows 8.1, 
Windows 10, Windows 2008 Server, Windows 2008 Server R2, 
Windows Server 2012 and Windows Server 2012 R2 are registered 
trademarks of Microsoft Corporation.

PANTONE® Colors displayed here may not match PANTONE-
identi�ed standards. Consult current PANTONE Color Publications 
for accurate color. PANTONE® and other Pantone, Inc. trademarks 
are the property of Pantone, Inc. ©Pantone, Inc., 2006.

OPI is a trademark of Aldus Corporation.

Monotype is a trademark of Monotype Imaging Inc. registered in the 
U.S. Patent and Trademark Of�ce and may be registered in certain 
jurisdictions. Monotype Baseline is a trademark of Monotype 
Imaging Inc.

Quark, QuarkXPress, QuarkXTensions, XTensions and the 
XTensions logo among others, are trademarks of Quark, Inc. and 
all applicable af�liated companies, Reg. U.S. Pat. & Tm. Off. and in 
many other countries.

This product and use of this product is under license from 
Markzware under U.S.Patent No. 5,963,641.

Other brand and product names may be trademarks or registered 
trademarks of their respective holders. All speci�cations, terms and 
descriptions of products and services are subject to change without 
notice or recourse.
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